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End User Agreement  

Between  

Primary Care Provider (Insert Name) - “the Custodian” 

And  

Alberta Find a Provider (operated by Primary Care Alberta) – “the Service Provider” 

Alberta Find a Provider connects Albertans with primary care providers and lists family 

physicians (including pediatricians, dermatologists, and maternity doctors), and nurse 

practitioners in one place. At this time, it does not list private practitioners or services 

that fall outside covered (free) primary care services but does include both PCN and 

non-PCN affiliated providers and clinics. 

To use Alberta Find a Provider, please enter into this agreement by reviewing the 

information below and completing the necessary steps. If you have any questions, 

please contact the Alberta Find a Provider team by email: 

AFAPInfo@primarycarealberta.ca.  

Complete the intake form here and include your provider and clinic info. By completing 

this form, you are consenting to the following provider and clinic information being 

displayed on the website: 

Provider information: 

• First and last name 

• Practice ID/ Registration Number (FYI: Not displayed on website) 

• Gender and languages spoken 

• Current accepting status (are you accepting new patients and any 

criteria/scope of practice) 

• Clinic(s) where you work 

• Preferred email address (FYI: Not displayed on website) 

Clinic information: 

• Location/address 

• Contact information 

• Clinic services/specialties/information e.g., walk-in hours, wheelchair 

access, etc.) 

• Any physicians or nurse practitioners accepting new patients 

mailto:AFADInfo@primarycarealberta.ca
https://redcap.link/AlbertaFindaDoctorIntakeForm
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Important note: If you need to change this information, you can: 

• Email AFAPInfo@primarycarealberta.ca to notify us about any urgent 

changes (such as accepting status or move to a different location), or 

• Respond to our monthly reminder email 

Use and disclosure of information pursuant to the Alberta POPA and ATIA 

• The parties agree to follow the rules and requirements of the Protection of 

Privacy Act (POPA) and Access to Information Act (ATIA) in all decisions, 

interpretations, and dispute resolutions related to this Agreement. 

• The Service Provider must comply with all relevant legislation, regulations, 

and Agreement conditions regarding the information collected, used, and 

disclosed about the custodian on the Alberta Find a Provider website. 

• The Service Provider may only use this information to provide the services 

outlined in this Agreement unless the custodian provides written authorization 

for additional uses.  

Term and termination 

• The term of this agreement commences once the intake form is completed 

and the custodian is listed on the Alberta Find a Provider website, and it will 

continue unless terminated. 

• The agreement may be terminated by the custodian sending an email to the 

Service Provider.  
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